FAQ
1 [bookmark: mpp4g7g4vly32p1eiqp]Which models of intercom devices is the Solidcom C1 Air（S4.0.2.00） compatible with?
The following are the compatible devices and version requirements:
	Product
	Firmware version

	Solidcom C1 Hub
	S1.0.7.3

	Solidcom C1 Master Headset
	S1.0.9.3

	Solidcom C1 Pro Hub
	S1.0.7.3

	Solidcom C1 Pro Master Headset
	S1.0.9.3

	Solidcom C1 Pro-Roaming Hub
	S2.0.7.24


2 [bookmark: mpp4f9pyfee6qsrbnk]Solidcom C1 Air uses a built-in battery that cannot be replaced?
Solidcom C1 Air uses a replaceable lithium battery, which can be replaced when it is dead.
3 [bookmark: mpp4f9pykzswumz2bv]How long is the battery life of the Solidcom C1 Air?
Due to the lightweight design, it is impossible to use a larger capacity battery. The battery life is 6 hours. However, the device uses a replaceable lithium battery, which can be replaced when the battery is dead.
4 [bookmark: mpp4f9py2lgclbvrlxu]Why does Solidcom C1 Air charging dock have two types of charging slots?
Because Solidcom C1 Air needs to be used with Solidcom C1 and Solidcom C1 Pro. So another form of charging slot is for Solidcom C1, Solidcom C1 Pro master headsets.

5 [bookmark: msoifctqd41a0jywfok]Can the Solidcom C1 Air be used as a master headset?
No, the Solidcom C1 Air can only be used as a remote headset. It must be used in conjunction with a Solidcom C1 series master station or master headset.

6 [bookmark: mspgz0drn4gyo4l4ylk]How durable is the Solidcom C1 Air?
The Solidcom C1 Air features a water-resistant design that ensures durability even when exposed to sweat. In addition, the Solidcom C1 Air uses S-grade titanium wire—a shape-memory alloy—that can return to its original state even after repeated bending.
7 [bookmark: msphf42jxqgvunfrg2r]How do I pair the Solidcom C1 Air with other Solidcom C1 series products?
After updating to a compatible version, for Solidcom C1 Series master headsets: Turn on the Solidcom C1 Air, then press and hold its pairing button to enter pairing mode (the indicator light will flash rapidly). Next, press and hold button A on the Solidcom C1 Series master headset to enter pairing mode (the indicator light will flash rapidly), and the two devices will automatically pair; For the Solidcom C1 Series base station: Connect the Solidcom C1 Air to the base station using a USB-C cable to pair them.
