
PROMOTION

New wireless, now
Trade-In Program

What is the promotional period? 

Place an order for new, eligible systems between January 9th, 2023 and March 31st, 2023. When your new wireless arrives, 
send in your old systems along with the supporting materials outlined below by June 30th, 2023 to earn a cash rebate. Both 
Sennheiser and competitive manufacturer’s gear will be accepted! Please refer to the corresponding rebate form for additional 
instruction.

How long will I need to wait for my rebate?

Please allow approximately 8-10 weeks for Sennheiser to process and issue your rebate. Please be sure to save your 
tracking information for future reference.

Who can I contact about my rebate?

Please direct all questions about your rebate and rebate status to rebates@sennheiser.com

My current system is not manufactured by Sennheiser. Can I still particpate?

Any manufacturer, make or model will be accepted for trade-in rebate!

I only have 1 component of my current wireless system for trade-in. Can I still receive rebate dollars for 
the the new system I purchased?

Rebates for traded-in systems will be matched one-to-one against new systems purchased. Eligible Sennheiser digital 
wireless series are sold as individual components and have corresponding rebates listed both per channel and per component 
(transmitter or receiver). If you only trade in a reciever, for example, you will be compensated for the receiver only.

What if I trade in more wireless than I purchased? 

Rebates for traded-in systems will be matched one-to-one against new systems purchased, up to but not greater than the 
quantity of new systems purchased. All submitted documentation and materials become the exclusive property of Sennheiser 
and will not be returned.

I am a Sennheiser dealer. Can I still participate?

Sennheiser distributors, retailers, their employees or their families may not claim rebates on behalf of consumers (end users)

I no longer have the packaging for my new product, Can I still participate?

Cases like this will be evaluated on a case-by-case basis. Please contact rebates@sennheiser.com to determine eligibility.


